Hrorn

IPOBE/ICHUS HE3aBHCUMOM OLIEHKU KauecTBa 00pa30BaTeIbHOMN IEATENbHOCTH OI0PKETHBIX 00pa30BaTEebHBIX OpraHU3alui,
I10JIBEZIOMCTBEHHBIX JleapTaMeHTy o0pa3oBaHust AIMUHKMCTpanuu ropojaa OMcka

HanmMeHnoBanme 00pa3oBaTeIbHOM
OpraHu3aIiy, B OTHOIICHUH KOTOPOM

IIPOBOAMIIACh HE3aBUCHUMaAA OLICHKA Ka4uC€CTBa

obpazoBarenbHoit gestenbHocT (HOK OJ1)

010/ KETHOE 0011Ie00pa3oBaTebHOE yupexkaeHue ropoaa Omcka «I ' umuazus Ne 139

ITepuon nposenenust HOK O/]

09.01.2017-17.03.2017

Onepatop nposenennst HOK O/]

OO0111eCTBO € OTPaHUYEHHOM OTBETCTBEHHOCTBIO «MeranpuHT»

Hens HOK O/

HezaBucumass oneHka KauecTBa 00pa3oBaTeNbHON J1€ATENBHOCTH 00pa3oBaTeIbHOM OpraHu3aliu
OCYIIECTBIISUIACH B LEJAX MPEJIOCTABICHUS YYaCTHUKAM OTHOIIEHH B chepe oOpazoBanus nHPopManuu oo
YPOBHE OpraHM3alnuu padoThl MO peajau3aluyd oOpa3oBaTENbHBIX MPOrpaMM Ha OCHOBE OOLIEOCTYIHOM
nHpopmanuu (B cOOTBETCTBHH €O CT. 95.2 D3 Ne 256 ot 21.07.2014 «O BHeceHNH U3MEHEHHI B OT/IEIbHbIC
3aKoHOJaTeNbHble akThl Poccuiickoit deneparuu 1o BompocaM MpoBeAeHUs HE3aBUCUMOI OLIEHKH KauecTBa
OKa3aHWs YCIyr OpraHu3alisiMH B cepe KyIbTyphl, COLMAIBHOTO OOCITY)XKMBAaHUsS, OXPaHBI 3I0POBbS U
00pa3oBaHUs»)

Jlata mpencTaBieHHs B IeapTaMEHT
obpazoBanus pe3yapraroB HOK OJ]
o0pa3oBaTenbHO OpraHu3aluu

05.05.2017

PexBHM3UTHI IPOTOKOIIA 3aceIaHUs
OO0111eCTBEHHOTO COBETa, Ha KOTOPOM
3aciymansl pezyasratel HOK O/ n
YTBEPKIEHBI TPETIOKEHHS 00 yITyqIIeHHH
KadyecTBa 00pazoBaTeIbHOMN 1EATEIbHOCTH
o0pa3oBaTeNbHON OpraHu3alnun

ITpotokon Ne 3(8) 3acenanus OOIIECTBEHHOTIO COBETA MPHU JenapTaMeHTe 00pa30BaHUs
Anmvunuctpanuu ropoaa Omcka ot 04.05.2017

OO61re KpuTeprn HE3aBUCUMOM OLIEHKU
KadyecTBa 00pazoBaTeIbHOMN IEATEIbHOCTH,
1o koTopbeiM nposogiiace HOK O/

1) kpuTepuil OTKPHITOCTH U TIOCTYITHOCTH MHGOpMAIIUU 00 OpraHu3alluu;

2) kxpuTepHii KOMPOPTHOCTU YCIOBUI NMPEIOCTABICHUS YCIAYT U JOCTYIHOCTH UX MOJTyYEHHUS;
3)xputepuii 100poKenaTeTbHOCTH, BEXKINBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpPTaHHU3AINN;
4) kpuTepuil y10BIETBOPEHHOCTH KA4ECTBOM OKa3aHUs yCIyT.




[Toka3zaTenu, XxapakTepu3yomue oomme
KPUTEPHH OIICHKH Ka4eCTBa
00pa3oBaTenbHON AeTEIbHOCTH

ITo kpurepwuio 1:

1.1. TTonroTa M akTyanbHOCTH HHGOpMaruu 00 OO, ee 1eaTeTbHOCTH, pa3MEIEHHOW Ha OPHUIIMATEHOM
caiite B cetu IHTEpHET.

1.2. TlonroTa MHpOPMAIIH, pa3MEIICHHON Ha O(UITMAIBHOM caiite B ceTu MHTepHeT, 00 yCIoBHIX
ob6yuenus B OO;

1.3. TTonaOTa MHpOpPMAIIH, pa3MEIICHHON Ha O(UITMAIBHOM caiiTe B ceTu MHTepHET, 00 00pa30BaTEIbHBIX
ycayrax OO;

1.4. Hanuune na odunmansHoM caiite OO cBeeHU 0 eaarorndeckux paboTHUKAX OpraHU3aIuu.

1.5. JlocTynmHOCTh B3aMMOJICHCTBHSI C PYKOBOJMTENEM U NegarorudeckumMu padotaukamu OO 1o Tenedony,
ANIEKTPOHHOU TIOUTE, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB, IPEIOCTABIsIEMbIX Ha ounmansHOM caiite OO,
B TOM YHCJI€ HATMYUE BO3MOKHOCTH BHECEHUS IIPEIOKEHHH, HAITPABJICHHBIX HA YIy4IllIeHue paboThl
OpraHu3alMH.

1.6. locTymHOCTh CBEICHUIA O XOJIe PACCMOTPEHUS OOpAIlEHUH rpaskaH, MOCTYMUBIINX B OPraHU3aIUI0 OT
roJty4yaTesiel 00pa3oBaTeIbHBIX yCIyT (10 TenedoHny, Mo SJIEKTPOHHOU MOYTE).

Ilo kpurepuio 2:

2.1. MarepuansHO-TexHIUYecKOoe 1 nHpopmarronHoe obecrieuerne OO.

2.2. Hannyrie HeOOXOIMMBIX YCIOBHM JJIsl OXPaHbl U YKPETIJICHUS 3J0POBbsl, OpraHU3alliy MUTAHUS
oOydJaronmxcsi.

2.3. YcnoBus 175 MHAWBUYaTbHOU pabOThI ¢ 00YYaIOIITMHUCS.

2.4. Hannurie TOMOJIHUTENBHBIX 00pa30BaTEIbHBIX TPOTPAMM.

2.5. Hanuyrie BO3MOKHOCTH Pa3BUTHsI TBOPUECKHUX CIIOCOOHOCTEH U MHTEPECOB 00YYArOIINXCS.

2.6. Hamnumne BO3MOKHOCTH OKa3aHUs IICUXO0JI0Tr0-IIeIaroruuecKoil, MEAUIIMHCKON U COLIMAILHON ITOMOIIH
oOyuaromumcs.

2.7. Hanmuwme ycinoBuit a1 opranu3anuu oOydenus u Bocnutanus aeteit ¢ OB3 u nunBanmmos.

ITo xputepmuio 3:

3.1. ToOporxkenaTenbHOCTh B BeXIIMBOCTh paboTHIKOB OO B mporiecce o0mIeHus o TenedoHy U B CETH
WuTepHer (31eKTpoHHAs TouTa, GOpyM, rOCTEeBasi KHUTA).

3.2. KomnerentHocTh paboTHukoB OO B mpoluecce o01ieHus o teaegony u B cetu MaTepHeT (monHoTa,
JOCTYITHOCTh M TOYHOCTH OTBETOB paboTHHKOB OO 110 3ampocy norpeduteneit ycuyr).

3.3. CoGmnrogenue HOpM JAenoBoro 3tukera pabotHukamu OO B npoiiecce oO1IeHUs 110 TenedoHy U B CETH
HNHurepHer

3.4. Jlonst momy4aTeneil 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX JOOPOXKENaTeIbHOCTHIO,
BEXJIMBOCTBIO U KOMIIETEHTHOCTBIO paboTHHKOB OO, 0T 00111ero yrcia ONpoleHHBIX odyJaTenen
00pa30BaTeNbHbIX YCIYT.




ITo kpurepuio 4:

4.1. Jlons moirydateneit 00pa3oBaTEIbHBIX YCIYT, YIOBIETBOPEHHBIX MAaTEPUATBLHO-TEXHIUYESCKUM
obecnieuenreM OO, OT 00I1Iero YUCIIa ONPOILIEHHBIX MoyyaTeseid 00pa3oBaTeNbHbIX YCIYT.

4.2. Jlons moirydaTeneil 00pa3oBaTENIbHBIX YCIYT, YAOBIETBOPEHHBIX KAUYECTBOM IIPEIOCTABIISIEMBIX
00pa30BaTeNbHBIX yCIYT, OT OOIIETo YHCIia ONPOIIEHHBIX MoaydyaTeneil 00pa3oBaTeabHbIX YCIYT.

4.3. Jlonsa moitydaTeneil 00pa3oBaTEIbHBIX YCIYT, TOTOBBIX PEKOMEH/I0BATh OPTaHU3AIHIO POJICTBEHHUKAM
Y 3HaKOMBIM, OT OOIIIEro 4Kcia ONPOUICHHBIX MoJydaTeneil 00pa30BaTeIbHbBIX YCIIYT.

JlonoJiHuTENbHBIE TTOKA3aTENH,
XapaKTepU3yIoIIre 0011ue KPUTEPUHU OLIEHKH
KauecTBa 00pa30BaTeIbHON ACSITEILHOCTH,
1o koTopbiM nposoauiiace HOK O/

KonnuecTBeHHbBIE pe3yIbTaThl HE3ABUCUMOM
OIICHKH KavecTBa 00pa3oBaTeIbHOMN
JeATEeTbHOCTH 00pa30BaTeIbHOMN
OpraHu3aIuu

Kpurepuii 1 Kpurepuii 2 Kpurepuii 3 Kpurepunii 4
24 51 12 13
Max — 30 oa1a Max —70 0aJ1a Max — 20 0aJ1J10B Max — 20 0aJ1JI0B
OaJu10B 0aJUI0B 0aJUIOB OaJUIOB

CBozHOe onycaHue pe3yabTaToB
HE3aBUCHMOM OLICHKHU Kaue€CTBa
00pa3oBaTeNbHON AEATEIbHOCTH
o0pa30BaTeNbHON OpraHu3anuu

B xone HOK O/] ananmusupoBanace napopmarus Ha caiite OO, COCTOSIHUE TEPPUTOPUN U TTIOMEICHHIA,
MPOBEJICHO aHKeTHpoBaHUe poauteneil. Ocoboe BHHMaHHME YAENSAIOCH BOINPOCAM B3aUMOJICHCTBUS
aJIMHHHCTPAIH ¥ TleAarorndeckux padotHukoB OO ¢ MOTPEOHUTENSIMU YCIIYT, COCTOSHHUIO MaTePHAILHO-
TEXHUYECKOH 0a3bl, BOIIpOCaM MHUTAaHUsS, TEMIEpaTypbl B MOMEIICHUAX, OTHOLIEHUIO cOTpyAHUKOB OO K
oOyuaronumcsi, UX 6€30MacHOCTH, YAOBIETBOPEHHOCTH POAUTENEH (3aKOHHBIX MPEACTABUTENEH ) KaueCTBOM
OKa3aHUus yCIyT.

Bblin BBISIBJICHBI CJIeAYIOIIHE M0JIOKUTEIbHbIC CTOPOHBI AeATeabHocTH OO:
1) na caiite OO mnpencraBieHbl OCHOBHBIE JTOKYMEHTbHI, MH(pOpMalus O MaTepHalIbHO-TEXHUYECKOM
o0ecreyeHuy; npasuiia u npoueaypa npuema B OO; uMeroTcst yueOHbIH IUIaH ¢ MOSCHUTEIbHOM 3alUCKOM,
pacrnucaHue ypoKOB, KPYXKOB, Tpaduk ydueOHOTO Tpoliecca; HHGOpMaIHs O TJIATHBIX 00pa30BaTeNbHBIX
ycayrax; o0 aaMmuHucTpanuu M neparorax OO; HOBOCTHasi CTpoKa OOHOBISIETCS PETYJSIPHO; MMEeTCs
perucTpaiys Ha caiite Www.bus.gov.ru;
2) xopolee MaTepHaIbHO-TEXHHUECKoe M HHpopmanuoHHoe obecrneyenne OO, crenuaan3upoBaHHbIE
yueOHble  KaOMHETHl OCHAIEHbl JIaDOpaTOPHBIM  OOOpYJOBaHHEM; HMEIOTCA  JIONOJHUTENIbHbIE
o0pa3oBaTenbHbIE POTPAMMBI;
3) obGecrieueHbl KoM(OpTHBIE U Oe30macHble YCIOBUS JUIsl OOYy4YalOIIMXCS, OXpaHbl U YKPEIUIEHHS HX
3JI0pOBbsI, B TOM uucle: (PYHKIIMOHUPYIOIIAsi CHCTEMa OCBEIICHUS U UCIPABHOE OTPaXJAECHUE TEPPUTOPUH
OO, myHKT OXpaHbl C BHUICOHAOJNIOIEHHWEM; OTCYTCTBYIOT TpPaBMUPYIOIIHE MpPeaMEThl, KOM(pOPTHBIN
TEeMIIEPaTypHBIA pPEXHUM, OOECledeH MUTHEBOM PEXHUM; XOpOIlee CAHUTAPHO-TMTHEHUYECKOE COCTOSHHE
TyaJIeTHBIX IOMEIEHUH, UIMEIOTCS CPEACTBA THTHEHBI,



http://www.bus.gov.ru/

4) obecrieueHa BO3MOYKHOCTh Pa3BUTHS TBOPUCCKUX CIOCOOHOCTEH M MHTEPECOB OOYJAIONIUXCS; OKa3aHMsI
UM MEIUIIMHCKOM, ICUXO0JIOr0-TIeJarornuecKoi U COIMaIbHON IOMOIIIH;

5) KOMIIETEeHTHOCTb, J0OPOXKENATEIBHOCTh AJAMUHHCTpAIMU W coTpyaHukoB OO, cobmoaeHne HOPM
JIEIOBOTO 3THUKETa NpU OOIIEHWU C POIUTENSIMU (3aKOHHBIMH MPEJACTABUTENISIMU) IO TenedoHy H
JNIEKTPOHHOW TMOYTEe; OINepaTHBHBIM W WHGOPMATUBHBIM OTBET Ha oOpamieHHe MnoTpeduTenen
00pa3oBaTeNbHBIX YCIYT;

6) yIOBICTBOPEHHOCTh  OOJIBIIMHCTBA  OMPOIICHHBIX  POAUTENCH  (3aKOHHBIX  IPEICTABUTEICH)
O0OPOXKENATENBHOCTBIO, BEXKIIMBOCTHIO U OTKPBITOCTBIO K AUaory cotpyaHukos OO.

BoisiBJIeHHbIE HETOCTATKH:
1) Ha caiite OO otcyrcTByer wuHbOpMaIUs 00 OpraHu3alMd MUTAHHS OOYYArOIIUXCS; KOHTAKTHBIC
tenedonbl pykoBomutenss OO u ero 3aMecTuTeNel; He oOecreueHa BO3MOXHOCTh B3aUMOJICHCTBHUS C
MOTPEOUTENIMU 00pa30BATENIBHBIX YCIYT C MOMOIIBIO0 2JIEKTPOHHBIX CepBUCOB ((hopyma, TOCTEBOM KHUTH
WK JIp.);
2) OTCYTCTBYIOT YCJIOBHSI JJIs1 OOyYEHUSI U BOCIIUTAHUS OOYUYAFONUXCS ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSAMH
3JI0pPOBbS 1 HHBAIHJIOB,;
3) HuU3Kas A0JsI ONPOIICHHBIX poauTeNel (3aKOHHBIX MPEACTABUTENCH), MOJOKUTEIBHO OLIEHHWBAIOIINX
KOMIIETEHTHOCTh  paboTHukOB OO u rotoBeIXx pekoMeHnoBath OO npyrum  motpeOuTensm
00pa3oBaTeNbHBIX yCIYT.

[Ipennoxxenust 00 yny4yieHUH KauyecTBa
00pa3oBaTenbHON e TETHHOCTH
o0pa3oBaTenbHOI OpraHu3aluu

1. OGpa3oBaTenpHOM opranu3anuu odbecrneunTs Hanmuyue Ha caiite OO Bceil HeoOxonuMoit nHGopMaIuu, B
TOM YHCJI€ KOHTaKTHBIX TenepoHoB pykoBomuTensst OO u ero 3amecTuTeneil; 00ecrneuynTbh BO3MOKHOCTh
B3aMMOJICHCTBUS C TOTPEOUTEISIMI 00pa30BaTEIbHBIX YCIYT C TOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (popyma,
TOCTEBOM KHUTH HJIU JP.).

2. JlemaprameHTy 00pa30BaHUSl YCWJINTb KOHTPOJb 3a COONIOAEHHEM KOMQOPTHOCTH U 0€30macHOCTH
YCIIOBUH JJIS1 TTOJTyYEHHs YCIIYT, @ UMEHHO: 3a CO37[aHueM ycloBuii uia aereit ¢ OB3 u uHBanuaos.

3. O6pa3OBaTCJIBHOI>'I opranu3anvu IMPCANPHUHATE MCPBI IO IMOBBIIICHHUIO KaucCTBA O6p330BaTCHBHOﬁ
ACATCIIBHOCTH, B TOM YHCJIC 110 MOBBIICHUIO YPOBHSA KOMIICTCHTHOCTHU pa60THI/IKOB (0]0)




